
Business Management System



The magic of 
Our mission is to uncover the various unique opportunities for your business by defining brand

priorities, developing and designing the best solutions. Also help our customers make significant

relationships with their group of audience, along with building better brands through enhanced

digital solutions. Relationships that drive loyalty, advocacy and confidence – to ensure your

business thrives and flourishes in today’s (and tomorrow’s) competitive landscape.

By bringing people, data and technology together, we create compelling experiences for your

customers in the moments that matter.

By selecting the most appropriate technology, building upon it and applying our expertise to

meet your individual needs you benefit from a solution that’s ideal for you today and ready for

tomorrow.

Professional Service Customer Support Customer Care



Our

Our team of web designers and developers has developed a range of effective services to help

your business grow. These include corporate websites and e-commerce solutions focused on

usability and responsive design, creative branding solutions that add personality to your business,

and custom programming for the ideas you need to bring to life.

Whether you need a simple website to start your business online or a more complex solution, our

development team can help bring your vision to life.

● Website development

● E-commerce development

● Telegram Bot development

● Mobile app development

● Mobile game development

● Business management system development

● Web optimization

● Maintenance and support



Web Solution

A Business Management System (BMS) is a perfect solution that allows you

to manage and coordinate all business processes of your company in one

software. With a clean and modern design, the BMS helps you look more

professional while increasing business efficiency.

If you need to focus on your customers, BMS does this with a powerful

support system that helps you track and quickly resolve issues with a system

of tickets and reminders for customers and employees. Assign reminders to

yourself, one or many employees, and with a click, reminders can be sent

to email and the in-app notification system.

Keep track of product quantities, collect analytics, keep track of every

project in your company, efficiency and schedules of employees, create

invoices, invoices, accounting. These and other features can take

customer satisfaction to the next level.





Features of

Web Solution BMS is self hosted Customer Relationship Management

software that is a great fit for almost any company, freelancer or many

other uses. With its clean and modern design, Web Solution BMS can help

you look more professional to your customers and help improve business

performance at the same time.

Manage and invoice projects with the powerful project management

feature. Track expenses and time spent on tasks and bill your customers.

Ability to assign multiple staff members on task and track time logged by

assigned project member.

• Manage and invoice projects

• Link tasks to many BMS features and stay organized.

• Build professional, great looking estimates and invoices.

• Track time spent on tasks and bill your customers. 

• Add task followers even if the staff is not project member. 

• Keep track of leads in one place and easily follow progress. 

• Organize your leads in stages and change.

• Create good looking proposals for leads or customers.

• Records your project expenses and have the ability to bill to your      

customers and auto convert to invoice.

• Know more about your customers with powerful BMS.

• Increase customer retention via built-in Surveys.

• Use the Goals Tracking feature to keep sales goals in mind.

• Create announcements for your staff members and customers.

• Use Contracts feature to lock in current and future sales.



Features of

• Custom fields can store extra information for customers, leads and more.

• Tons of configurable options.

• Separated media folder for non-admin staff members to work inside the  

BMS and organize their uploads and files.

• Great looking calendar for each staff member

• Projects with milestones

• Staff with roles, departments and permissions

• Staff Reminders

• Staff Tasks

• Recurring Tasks

• Activity Log

• Surveys

• Media Library

• Responsive (web, android and IOS versions)

• Goals Tracking

• Company Newsfeed

• Events

• Estimates

• Email Templates

• Proposal

• Invoices

• Tasks

• Contracts

• Reports

• Personal To Do list

• Follow ups, reports, notes, files and many more features.



Customers

Web Solution BMS is finished Customer Relationship Management 

programming that is an incredible fit for practically any organization, 

consultant, or numerous different employments. With its spotless and 

present-day structure, anyone can satisfy their customers through Web 

Solution BMS. It can assist you with looking increasingly expert and helps 

improve business execution simultaneously. 

Web Solution BMS focuses on customer satisfaction with a reliable and 

straightforward system that allows you to track and resolve issues quickly 

through the integrated ticket structure and updates for customers. You 

can assign tasks to yourself or your team members, and with just one click, 

updates can be sent via email or in-application notifications. These 

features and more can take customer satisfaction to the next level.

• Create and manage customers

• Sending proposal to customer

• Customers reports

• Customer reminders

• Customer overview

• Customer registration

• Customer admins

• Customer reports

• Exporting customers invoices/estimates/payment





Sales

Use contracts feature to lock in current and feature sales. Create PDF 

documents in a minute and and to your customers via buil-in sending 

contracts feature. Ability to send customer reminders before contracts 

expiry.

• Create and manage invoices

• Merging invoices

• Recurring invoice

• Expiration reminders

• Invoice overdue notices

• Add items/products

• Create and manage proposals

• Sending proposal to customer or lead

• Create and manage estimates

• Estimate request

• Send estimate/invoices to email

• Converting estimate to invoice

• Converting proposal to estimate/invoice

• Reports

• Multi-currency system

• Tax Rates





HR Management

Navigating the intricate maze of human resources (HR) is a challenge for

businesses worldwide. Ensuring that this critical component runs smoothly is

crucial for the success of any enterprise. But, what if we told you there’s a

tool that’s not just a solution but a revolution in HR management? Human

Resources Management module for Web Solution BMS helps companies

save time and manage their Human Resources directly inside their

dashboard.

In an era where efficiency is the key to competitive advantage, the HR

module for Web Solution BMS emerges as the beacon of modern HR

management. It’s not just software; it’s a strategic partner that

understands the intricacies of human resources, offering solutions that are

both effective and efficient.

By integrating the best of Web Solution BMS with advanced HR

functionalities, this module paints a new picture of human resource

management. One where processes are streamlined, decisions are data-

driven, and HR is not just a department but a critical business driver.

For businesses aiming to leap into the future, adopting the HR module for

Web Solution BMS is not just a choice; it’s a necessity. Dive into a world

where HR processes are not just managed but mastered. Welcome to the

future of HR, where technology and human potential merge to create

unparalleled excellence.



HR Management

• Employee management

• Contracts management

• Insurance management

• Shifts management

• Allowances

• Job Positions

• Workplaces

• Salaries

• Payslips

• Leave management

• Attendance & time-tracking

• Performance evaluation

• Training & development

• Payroll Management

• Comprehensive reporting

• Document management

• Notifications & reminders





Products management

Products and manufacturing management is a tool that allows you to

track goods across your business’s supply chain. It optimizes the entire

spectrum spanning from order placement with your vendor to order

delivery to your customer, mapping the complete journey of a product.

Through accurate tracking of goods, businesses can minimize waste,

analyze trends, and make better investment decisions.

Products and manufacturing management gives you the control you

need over all aspects of production planning and materials management

so that you can focus each day on increasing profits. Our flexible

manufacturing management solution supports the entire spectrum of
manufacturing styles, from high volume to engineer‐to‐order, and

coordinates orders, equipment, facilities, inventory, and work-in-progress to

minimize costs and maximize on-time delivery. The solution includes

powerful shop floor functionality to track and manage each

manufacturing process step.

Products and manufacturing management feature adds many attributes

such as product code, SKU, purchase price, sub-group, images, profit rate,

sale price, warehouse, tag, barcode, product variant, styles, model, sizes,

color, warranty, description etc



Products management

• Dashboard: Manufacturing, Work Centers and Orders Overview

• Bills of materials (BOM) management

• Components management

• Routings management

• Operations management

• Work centers management

• Manufacturing orders management

• Work orders management

• Bulk import products

• Bulk import opening stock

• Print barcode labels

• Barcode scanning

• Inventory receiving voucher management

• Delivery note management

• Packing list management

• Shipping activity logs

• Internal delivery note management

• Loss & adjustment management

• Inventory transactions management

• Warehouse management



Products management

Reports:

• Stock summary report

• Inventory analytics

• Inventory valuation report

Settings:

• Min/Max safety stock

• Sale price settings

• Product/Service type management

• Product/Service group management

• Product/Service sub group management

• Product/Service unit management

• Color management

• Model management

• Sizes management

• Styles management

• Warehouse custom fields

• Approval process management

• Prefix settings

• Working Hours Management

• Units of Measure Categories Management

• Unit of Measure Management

• General Settings: BOM, Rounting, Manufacturing Order



Projects

Manage and invoice projects with the powerful Project Management

Feature.

Track time spent on tasks and bill your customers. Ability to assign multiple

staff members on tasks and track timer per assigned staff.

Add task followers even if the staff is not project member. The staff

member will be able to track the task progress without accessing the

project.

Great copy feature which will spent you time doing the same assignes and

tasks for each projects. Ability to copy the milestones.

Web Solution BMS is designed to facilitate the management of interrelated

tasks in projects.

It allows you to create and assign gradual tasks and phases to projects in

bulk, and enables the automatic generation of the next task upon

completion of a task.

You no longer need to recreate your task list repeatedly. Create it once

and assign it to your project.



Projects

1.Leverage your data.

You’ll want to take advantage of the data your team acquired during the

sales process and make sure it is converted into a project record.

Capturing and using that data will ensure the continuity of information,

eliminate repetitious manual re-entry, and assure that everyone is on the

same page when you move on from sales management to project

management.

2.Define your project

Every project has a start and end point. Those points, along with project

task milestones, will define your project. Capturing the necessary data

associated with each step of the project will be essential when it’s time to

evaluate your progress, report to your customer, and bring the project in

on time and on budget.

3.Measure your progress.

Isn’t it true that you can’t manage what you don’t measure? You need a

record of resource and time management for each of the tasks that

comprise the project. The data needs to be readily available and easy to

access. That will provide project team members with a real-time gauge of

each step and the overall status of the project. That way, you’ll have a

clear picture of the milestones and the overall progress against the

budget.



Projects

4. Take advantage of project templates

As you take on more projects, you’ll notice what guidelines and

parameters work best with your tasks and deliverables. Create templates

to reflect your company’s approach, processes, and goals. Taking the

opportunity to create custom workflows for specific kinds of projects has

several advantages. Defining parameters for specific project

responsibilities will facilitate coordination and expedite the onboarding of

future projects.

5. Optimize your resources.

Designate the project team for every project and then track the efforts of

each team member. You’ll have an easy way to measure actual work

hours against the estimated Web Solution BMS integration allotted for

each project task. The visibility you gain into how resources manage time

and tasks will help you adjust expectations going forward. You’ll have the

information and insights necessary for more accurate estimates.



Projects

• Add and manage projects

• Ability to add staff in project

• Projects status

• Pin project

• Project discussion

• Allow/disallow project members to see all project tasks

• Project activity

• Invoicing project

• Finance overview

• Project/task timesheets

• Linking invoice to project

• Create and manage tasks for every projects

• Copy task

• Linking task to features

• Recurring Tasks

• Add task assignees

• Bill Tasks





Leads

Lead manager module allowing various calling methods to connect with

the BMS core leads using latest tools. Unlike manual calling and storing

data, this module helps to keep information in a better way for

communication hence it will help to convert leads in a more efficient way.

Only one account will be needed to manage all staff calls along with call

permission management for individual staff to avoid unnecessary calls.

Lead manager module allowing various calling methods to connect with

the BMS core leads using latest tools. Unlike manual calling and storing

data, this module helps to keep information in a better way for

communication hence it will help to convert leads in a more efficient way.

Only one account will be needed to manage all staff calls along with call

permission management for individual staff to avoid unnecessary calls.

As leads flows into your CRM from various sources e.g Facebook, Google,

Event e.t.c, You will agree with me that all Leads do not require the same

level of attention.This is why we have developed a Lead Scoring Module,

you can Use criteria to rate your Leads and target the best Leads with

utmost important to you.

You have an Ideal Personal Profile that fits your business, say, Leads from

specific City or who has a Title say Dr. or who only has Business Email

Addresses. You can use Flexible Lead Scoring Criteria functionality to Filter

your Leads to prioritise Leads and target the best Leads.



Leads

As you deal with large number of leads, it becomes increasingly difficult to

focus on the right leads and convert them to customer. Leads scoring

modules simplifies this process for you and your team, if a lead source or

lead forms are showing promising avenue for your business, assign a higher

score to those leads.

• Create criteria for leads fields e.g name, city, address e.t.c

• Support 14 operators so you can apply strings and numeric operators for 

example, check if address that contains any text or starts with or ends with 

or is empty e.t.c

• Create criteria for your leads custom fields. It also supports array/multiple 

select fields

• Apply criteria to your leads records to calculate Lead score

• Automatic score calculate for new leads

• See breakdown of scores and which criteria was applied for each Lead

• Order leads based on scores on the leads table e.g ASC or DESC

• Insights and analytics of your lead score based on your score criteria

• Because criteria are applied to all your leads, seeing the only the score 

on leads table is sometimes not enough, you want to see the breakdown 

of which criteria match a specific lead, we thought so too.





BMS AI

Zero barriers between your team and your technology.

Your CRM Now Thinks and Speaks in Azerbaijani

• Advantage: Native Context. Unlike generic "off-the-shelf" solutions, we 

leverage Google Gemini Flash. It is industry-recognized for its superior 

understanding of Azerbaijani morphology and cultural nuances, ensuring 

100% accurate communication.

• Advantage: Direct Data Action (REST API). Our AI doesn’t just "suggest" or 

"chat"—it executes.

Real-world Example: Simply type or say, "Şirkət X üçün 500 AZN-lik hesab-

faktura yarat" (Create a 500 AZN invoice for Company X). The AI instantly 

identifies the client, populates the details, and generates the document 

within your CRM.

The Intelligent Core of Your Business



BMS AI

Why Our Architecture Outperforms "Black-Box" AI Modules.

Freedom, Speed, and Security

Feature Our Solution (Gemini + API) Standard AI Modules

Language Precision Flawless support for AZ / RU / EN
Struggles with complex regional 
phrases

Digital Sovereignty
Your Key, Your Ownership. You own 
the infrastructure.

Dependent on the developer’s 
private servers.

Processing Speed Flash Response: 1-2 seconds. Delays due to shared server queues.

Cost Efficiency
Pay-as-you-go. Pay only for what you 
use.

Fixed monthly "SaaS" fees for idle 
time.



Real-World AI Scenarios

Scenario 1: Hands-Free CRM

Action: You dictate: "Record a new lead: Sarah from Tesla, interested in 

BMS v2, budget $5k, follow up on Tuesday.

Result: AI automatically creates a Lead card, sets a Task in your calendar, 

and notifies the relevant manager. 0 clicks made.

Scenario 2: Instant Accounting

Action: You take a photo of a supplier's invoice.

Result: AI automatically creates a Lead card, sets a Task in your calendar, 
and notifies the relevant manager. 0 clicks made. con: Document] Scenario 2: 
Instant Accounting

Scenario 3: Pre-Meeting Briefing

Action: You open a client card before a call.

Result: AI provides a 3-sentence summary of the last 6 months of 

interaction, including unresolved issues and total revenue. You are always 
prepared. con ction: You take a photo of a supplier's invoice.
•Result: AI recognizes the vendor, date, amount, and taxes. It generates a draft Invoice in 
the Finance module and attaches the original photo.



Other Features 

Detailed calendar

Have clear view of all your company events, invoice expiry dates, 

contracts expiration, estimate expiration, tasks finish date

Company newsfeed

Share great company events, upload documents, easy employees 

communications.

Goals Tracking

Setup goals and tracking achievements. Notify staff members about failure 

or achievement. Tracking everything.

Flexible panel

You can drag and drop menu items in the BMS panel, customizing and 

positioning them as you like.

Records expenses

Record company expenses. Set up a recurring expense and the expense 

will automatically be created after the specified period. The period time 

could be days, weeks, months or years. Ability to set expenses billable to 

customers or projects.

Push notisfication

Receive notifications of new tasks, leads, tickets, invoices or task 

comments. All employees who are part of a workgroup receive 

notifications.



Integration

Let your BMS be a safe haven for your valuable data from all the business 

apps you are using. Considering the fact that businesses make use of 

innumerable apps for their workflow, switching between these apps can 

be a real nuisance. BMS Integration feature saves you of this pain. You can 

easily integrate all your activity from other apps to BMS.

• Easily switch between the data from apps when all of them are available 

at one place

• Get notified whenever you have an activity on any of those third-party 

apps

• Enhance your productivity because of more streamlined and organized 

data all at one place

• Gmail/Microsoft Outlook

• Online shop 

• Google Drive/Dropbox

• Whatsapp/Linkedin/Facebook/Instagram

• Zoom meeting/Google meet

On individual request it is possible to develop a module for integration with 

any third-party apps.



Packages and prices
BMS modules Light version - 2000$ Premium version – 3000$

Projects, tasks and goals tracking + +

Leads and leads filter + +

Customers and contracts + +

Staff with roles, departments and permissions + +

HR records and management - +

Sales + +

Products management + +

Expenses + +

Email templates + +

Surveys - +

Calendar, newsfeed and events + +

Personal To Do list + +

Accounting + +

Contracts + +

Reports and OKR (Objectives and Key Results) + +

Finance + +

WhatsApp chat and push notification - +

Application for Android and IOS - +



Web Solution

Web Solution BMS is a convenient and flexible solution.

Unlike other similar solutions, we provide not only a web version, but also 2 

applications (Android and iOS), which allows you to manage your 

company anytime and anywhere.

If your company is in need of any specific Web Solution BMS addon, let us 

know. 

Any changes you make in the web version are immediately reflected in 

both applications. And vice versa. There is no need to update or 

synchronize the web and application.


